OEM Committee

Key Accomplishments

e Technical Collision Repair Info

— Compile & provide comprehensive
inventory of online and printed
OEM technical collision repair
resources



OEM Committee

Key Accomplishments

e OEM Support for Collision
Repair Training & Education

— Present list of collision repair
training and education
organizations and programs
supported by OEMs



OEM Committee

Key Accomplishments

 Damageability & Repairability
- Document key steps In process
used by OEMs to address
damageability and repairability
issues early in the new-vehicle
design process



OEM Committee

Key Accomplishments

e Industry Trends Information

— Present research information and
regular updates on current
legislative, regulatory & legal
developments to highlight issues
of interest and concern to collision
repair industry



OEM Committee

Key Accomplishments

e Industry Trends Information

Inflation Comparisons - Oct. 1999 - Nov. 2003

Percentage Points

—e— Overall Inflation (CPI) —a— Collision Repair —e— Auto Insurance




OEM Committee

Key Accomplishments

e Special Presentations

— Highlight unique collision repair
aspects of all-new vehicles

e Toyota Sienna, Nissan Titan, Dodge
Durango

— Special OEM programs & offers
* Ford fastener kits



OEM Committee
What We Need From You

e Continued Support from the OEM
Community

— Timely material on unique collision
repair characteristics of all-new vehicles

— Up-to-date information on special
programs for collision repairers

e Presentation Suggestions/Questions
— Ildeas on subjects with broad appeal

— Questions that apply to the majority of
those in the repair community
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