COLLISION INDUSTRY CONFERENCE

July 29-30, 2009
Washington, DC
MEETING AGENDA
www.ciclink.com
Wednesday July 29:
1:00 PM: Welcome

1:15 PM:

1:45 PM:

2:30 PM:

3:15 PM:
3:30 PM:

4:00 PM:

4:45 PM:

5:00 PM:

5:25 PM

5:30 PM:

6:30 PM

National Anthem
Anti-Trust Statement
Chairman’s Opening Comments

Trade Practices Committee:
Recommendations for Enhancing the Transparency and Efficiency of
Inter-Industry Trade Practices

Governmental/Legislative Committee:
Federal Insurance Regulation — Pros and Cons

Consumer Relations Committee:
“Through the Eyes of the Consumer” a Brief Documentary

Open Microphone

Break Sponsored by:
1-800-Radiator, Audatex, a Solera Company; AKZO Nobel Coatings,
Body Shop Business, ChemSpec USA, DuPont Performance Coatings,
Enterprise Rent-A-Car, LKQ Corporation, PPG Industries, QRP
MidWest, Symphony Advisors / The Romans Group, United Recyclers
Group

Parts Committee:
OEM-part Supply Issues

Repair Standards Committee:
Review of Standards Scope & Purpose

Technical Presentation
When Repairs Go Wrong.

Open Microphone
Adjourn
Reception Sponsored by BASF Corporation

OVER for Thursday’s Agenda




Thursday July 30:

8:00 AM:

8:45 AM:

9:40 AM:
9:45 AM:

10:00 AM:

10:30 AM:

11:00 AM:
11:15 AM:

11:30 AM:

Noon:

Definitions Task Force:
J.D. Power Presentation on Collision Industry Cycle Time

Insurance Relations Committee:
Your LAE turned into My RAE! How/can we reduce both?

Estimating Fundamentals Best Practices (Draft-Revised 5/1/09)

Industry Trends Committee
Collision Repairer Survey Results

Break Sponsored by:
1-800-Radiator, Audatex, a Solera Company; AKZO Nobel Coatings,
Body Shop Business, ChemSpec USA, DuPont Performance Coatings,
Enterprise Rent-A-Car, LKQ Corporation, PPG Industries, QRP
MidWest, Symphony Advisors / The Romans Group, United Recyclers
Group

Training Committee
I-CAR Update on Results of Industry Segment Advisory Council and
Customer Feedback on Training Scope and Delivery

Database Committee

Special Presentations
Washington, DC Area Association Update

Open Microphone
Wrap Up & Adjourn



