COLLISION INDUSTRY CONFERENCE
July 21-22, 2010
Chicago, IL
MEETING AGENDA
www.ciclink.com

COFFEE BREAKS SPONSORSED BY:

1-800-Radiator, ALLDATA, Audatex, a Solera Company; AKZO
Nobel Coatings, Car-Part.com, ChemSpec USA, CSi Complete,

Enterprise Rent-A-Car, Kent Automotive, LKQ / Keystone,

Mitchell International, PPG Industries, QRP MidWest, Symphony

Adyvisors / The Romans Group, United Recyclers Group

Wednesday, July 21:
1:00 PM: Welcome
National Anthem; Anti-Trust Statement; Chairman’s Opening Comments
1:15 PM: Marketing Committee:
1:15 PM: Consumer Relations Committee:
Speak Their Language: Learn how to speak “consumer-ese”
2:00 PM: Governmental Committee:
Panel Discussion on Labor Rate Legislation/Regulation
2:30 PM: Technical Presentation:
The Challenge of Replacing Ultra-High Strength Steel in Today’s
Vehicles
3:00 PM: Human Resources Committee:
3:30 PM:  Break: See sponsors listed above
4:00 PM: Parts Committee:
Parts Survey Update
Special presentations from CAPA, Diamond Standard, and Ford on
Structural Parts Testing and Standards
5:25 PM:  Open Microphone
5:45 PM: Adjourn
6:30 PM  Reception: Sponsored by BASF
Thursday, July 22:
8:00 AM: Insurance Relations Committee:
Digital Imaging Best Practices
Panel Discussion on Trade Practice Proposals - with Trade Practice
Committee
9:45 AM: Data Privacy Task Force
9:55 AM: Open Microphone
10:00 AM: Break: See sponsors listed above
10:30 AM: Repair Standards Committee:
A Model for Standards Implementation
11:00 AM: Industry Trends Committee
Updated Collision Repairers Survey Results
11:30 AM: Open Microphone
11:45 AM: Wrap Up & Adjourn



