
The Responsible Data Steward



CARFAX provides trusted information that helps millions of 

consumers buy used cars with confidence. 







Title Brands

Salvage auction transactions

Fleet damage & repairs

Service contract repairs

Crash tests results

Owner-disclosed damage

Police-reported accidents

Insurance total loss

Airbag deployment

Collision repairs

Stolen vehicle reports

Vehicle recycler information Body shop damage & repairs

Vehicle towed

The World of Damage Data

Auction announced damage

Inspection



Over 29,000 dealers 

use CARFAX





85%
Awareness among used car 

shoppers…

Consumers Know CARFAX Consumers Trust CARFAX



125+ Million 
CARFAX Reports Per Year

25,000+ dealer 

web sites

30+ OEM web 

sites



Valuable Data for 

Insurance Companies

Estimated annual mileage

Recently offered for sale

High mileage lease

Recently for sale

Loan Balance > Vehicle Value

Fire/Theft Claim

Leased vehicle

Above average miles

Fire/Theft Claim



Used Car Statistical 

Profiles
• Help insurers in underwriting

• Help adjustors avoid overpaying on claims

• Previous damage events

• Severity of damage events

• Structural or frame damage

• Point of impact, airbag deployment

• Number of events by VIN

• Odometer reading history

• Other history attributes…

2005 Toyota Camry

Los Angeles, CA

2007 Ford F-150

St. Louis, MO
2006 Chevy Malibu

Atlanta, GA



Insurance 

Company A



Insurance 

Company A

Other vehicle history 
reporting companies 
display estimate data on 
5/14/09 and 7/27/09.



Insurance 

Company B



Insurance 

Company B

Other vehicle history 
reporting companies 
display estimate data on 
11/21/07.



Repair Advantage Data

Documented Repairs:

- Damage Repairs

- Parts Usage

- Labor and Materials

- Refinishing Material

- Glass Replacement

- Certification/Warranties

Branded, qualitative repair data for 

enhanced vehicle history.



Data reported with explicit consent 

from RAP program partners



Damage Resolution



Branded Record Detail

Parts Usage Summary 

capability:

OEM, Aftermarket,

Recycled, CAPA Certified

Repairs 

Completed

Certifications,

Warranties



Exacting data standards and repair information stay with consumer vehicles 

when future buyers say,  “Show Me the CARFAX”


