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Mission Statement

To clarity and bring universal
understanding to the
terminology used in the
automotive damage repair and
refinish process.
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Last Assigned Tasks

® Define the following terms:

B “Pre-loss or pre-accident condition”
B “‘Triage”
B “Teardown™

B “Blueprint for repair”




Suggested Tasks

+ Review and update Class A shop doc.
¢ Create “Green Shop” definition
+ Redetine terminology for recycled parts

¢ Perform a study and craft a “Best
Practices™ statement on communication
between the Shop, Consumer and Insurer




Q& A

m Should this committee continue its work?
B Topics for work products

B Volunteers to work on this committee




Thank You

¢ To Contact Committee:

+ rguilliams @fixauto.com
¢ 951-522-4999 cell




