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Mission:

To deliver a thought provoking and 
topical educational program.
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2002 Topics

• Exploring The Impact Of Economically 
Non Repairable Vehicles On The Recycled 
Part Supply Chain      (March, Nashville)

• Diminished Value (July, Salt Lake City)
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STAY TUNED FOR THE 
NACE, 2002 CIC MEETING

IN DALLAS, TX
Service Level Agreements

Contact Karen Fierst:  301-681-4383
kfierst@aol.com

Dan Dutra: 707-974-8242 
dutradan@msn.com
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Collision Between 
Ethics & Fraud:

Making the Consumer 
Whole
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Conclusion
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THANK YOU

Panelists
Audience

Co-Chair & Committee
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