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Why does a consumer choose a
particular shop?




What is the condition of the




A »| Today’s Business Models

m Single shop

m Multiple shop

m Dealership shop

m Franchises

m Consolidator owned
® [nsurer owned

]
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Why does a consumer choose a
particular shop?
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Interviews with shop CSR’s?
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Thank you!

Special Thanks to the panelists and
the subcommittee that worked on this
presentation.

We also want to express our
appreciation to CIC Chairman
Roger Wright
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