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Information Technology Committee
2003 Accomplishments 

Created Mission StatementCreated Mission Statement

The mission of the Information The mission of the Information 
Technology Committee is to provide a Technology Committee is to provide a 
forum to raise awareness, educate, forum to raise awareness, educate, 
exchange information, provide a conduit to exchange information, provide a conduit to 
the Collision Industry Electronic the Collision Industry Electronic 
Commerce Association (CIECA), and Commerce Association (CIECA), and 
explore solutions to business issues explore solutions to business issues 
through the use of information technology through the use of information technology 
within the Collision Industry.within the Collision Industry.



Information Technology Committee
2003 Accomplishments 

Created Vision StatementCreated Vision Statement

The Information Technology Committee The Information Technology Committee 
will serve as a platform for providing will serve as a platform for providing 
greater awareness and education on how greater awareness and education on how 
the industry can utilize current and future the industry can utilize current and future 
IT solutions to facilitate better and more IT solutions to facilitate better and more 
costcost--effective communication among all effective communication among all 
industry trading partners.industry trading partners.



Information Technology Committee
2003 Accomplishments 

Made Presentations at Each CIC Made Presentations at Each CIC 
Meeting This YearMeeting This Year

CIECA Update on Connectivity to Shop on all CIECA Update on Connectivity to Shop on all 
Shop Systems (April 2003) Shop Systems (April 2003) 
Increase in ThirdIncrease in Third--Party Administrators/Claims Party Administrators/Claims 
Communication Providers (July 2003)Communication Providers (July 2003)
CIECA Update on CSI Requirements CIECA Update on CSI Requirements 
(October 2003)(October 2003)
Estimate Quality Assurance (December 2003)Estimate Quality Assurance (December 2003)



Information Technology Committee
2003 Accomplishments 

Held 10 teleconferences throughout the Held 10 teleconferences throughout the 
yearyear

A big THANK YOU to CIECA for providing A big THANK YOU to CIECA for providing 
teleconference capabilitiesteleconference capabilities

Worked with Jordan to ensure all IT Worked with Jordan to ensure all IT 
Committee minutes, presentations and Committee minutes, presentations and 
information were posted to the CIC information were posted to the CIC 
Webpage in a timely mannerWebpage in a timely manner

Archived old EArchived old E--commerce Committee commerce Committee 
presentations on the IT Webpagepresentations on the IT Webpage



Information Technology Committee
2003 Accomplishments 

Increased visibility to IT Increased visibility to IT 
CommitteeCommittee’’s information by s information by 
adding a CIC IT Committee link adding a CIC IT Committee link 
on CIECAon CIECA’’s websites website
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