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m Progress on 2004 Strategic Plan
m Other CIECA Industry Collaboration
m NACE Track
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1- Vehicle Damage & Imaging
2- Certification

3- Industry Resource Center

4- Rental Assignment & Response

5- Salvage Assignment & Notification

6- PDR (Paintless Dent Repair) Reporting Standards
7- Automated Procurement

8- CSI Request & Assignment

9- Glass Assignment & Response

10- 1, 3, 5 Year Strategic Plan
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m Priority 1 — Vehicle Damage & Imaging

¢ Replaces EMS (Vehicle Damage Portion)
¢ One standard for small and large scale systems
¢ Technical Work 1s complete for Damage portion

¢ Technical Work 1s 1n process for Imaging
portion

¢ Imaging completion in 4% Quarter 2004
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® Priority 2 — Certification

¢ Certify and Validate that the implementation of
the software application’s interchange
documents 1s in compliance with CIECA
standards and implementation guidelines, 1.e.,
meets the standards.

¢ Certification for XML messages
¢ Completion in 4% Quarter 2004
¢ Certification to begin in 2005.
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® Priority 3 — Industry Resource Center

¢ Develop a web-based facility that will serve as a portal
to Collision Repair Information.

+ Develop a searchable knowledge-base with Subject
Matter Coordinators monitoring.

¢ 15t Quarter Results
¢+ Linked on the CIC Home Page
¢+ OEM Tech Bulletins and Info
» 105 web site links already m place
¢ Facility for you to request a site to be added
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® Priority 3 — Industry Resource Center
¢ Ongoing completions throughout 2004

¢ Initial Project Completion in 4™ Quarter 2004
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N PI’iOI’ity 6: PDR (Paintless Dent Repair) Reporting
Standards

¢ Enhance Vehicle Damage message to ensure PDR data is
reported consistently.

¢ Completion in 4™ Quarter 2004
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® Priority 7 — Automated Procurement
¢ Multi-year Project

¢ Scope includes Part and Materials; OE, Aftermarket,
and Recycled

¢ As large an impact on the industry as the EMS standard
¢ Initiated by Repairers and Chaired by Repairers

¢+ First CIECA project to be completely run by
Repairers

¢ Goal 1s to implement one phase in 2004
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m Other CIECA Industry Collaboration
o Summit with ACORD and X12
¢ Ongoing collaboration
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m NACE Track

¢ In discussion for 3 topics within the
educational tracks at NACE.

¢ Educational credits for attendance 1s
being researched.
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m Next CIC Topics

¢ June — Part 1, Exchanging Estimate Information
— Same Estimating Platform

¢ Aug - Update on EMS Improvements

» Nov — Part 2, Exchanging Estimate Information
— Different Estimating Platforms



Information Technology Commuttee
April 2004

® Thank You for this Opportunity

® Questions???
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