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Collision Repair Collision Repair 
CampaignCampaign

�� Reducing emissionsReducing emissions
�� Protecting neighborsProtecting neighbors
�� Protecting workersProtecting workers
�� Saving moneySaving money

www.epa.gov/air/toxicair/community/collision.htmlwww.epa.gov/air/toxicair/community/collision.html

National CoordinatorNational Coordinator
wilson.holly@epa.govwilson.holly@epa.gov
919919--541541--56245624



Collision Repair CampaignCollision Repair Campaign

�� What is it?What is it?

�� GoalsGoals

�� BenefitsBenefits

�� EnvironmentalEnvironmental

�� HealthHealth

�� CostCost

�� ResultsResults

�� StatusStatus



oem1stop.com

November 04, 2008November 04, 2008

Las Vegas, NevadaLas Vegas, Nevada
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New Model, Accessory and Port 
Quality Assurance

Hyundai Motor America



www.oem� stop.com

�� The History of Service Information The History of Service Information 

�� PrePre-- 2006, OEMs and the independent 2006, OEMs and the independent 
aftermarket service industry were at oddsaftermarket service industry were at odds

�� Independents felt the OEMs were Independents felt the OEMs were 

keeping secretskeeping secrets

�� OEMs felt Independents werenOEMs felt Independents weren’’t t 

using what OEMs offeredusing what OEMs offered



www.oem� stop.com

�� The History of Service InformationThe History of Service Information

�� To overcome this communication gap, To overcome this communication gap, 
oem1stop was createdoem1stop was created

�� Created by Collision Roundtable & NASTFCreated by Collision Roundtable & NASTF

�� oem1stop, a simple website provides:oem1stop, a simple website provides:
�� Quick access to OEM informationQuick access to OEM information
�� Easy to remember nameEasy to remember name
�� Easy to use site (1 page)Easy to use site (1 page)



www.oem� stop.com

�� The History of Service InformationThe History of Service Information

�� oem1stop launched in late 2007oem1stop launched in late 2007

�� Introduced in Palm Springs, early 2008Introduced in Palm Springs, early 2008

�� Running for almost 1 year nowRunning for almost 1 year now

�� No down timeNo down time

�� Continuous upgradesContinuous upgrades



User 
Feedback

�� The History of Service InformationThe History of Service Information
�� Aggressively sought user feedbackAggressively sought user feedback

�� Website responsesWebsite responses

�� Industry meetingsIndustry meetings

�� Key inputs were:Key inputs were:

�� #1 #1 -- Need more OEMsNeed more OEMs

�� #2 #2 -- Need Mechanical repair informationNeed Mechanical repair information

www.oem� stop.com



New 2008 
supporters

www.oem� stop.com

�� #1 #1 -- Need more OEMSNeed more OEMS
�� Added more OEMs:Added more OEMs:

�� AudiAudi
�� BMWBMW
�� MazdaMazda
�� MINIMINI
�� PorschePorsche
�� SubaruSubaru



www.oem� stop.com

�� #2 #2 -- Need Mechanical informationNeed Mechanical information

�� Added new router to websiteAdded new router to website

User’s 
Choice





CLICK

























Collision Repair Website
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Now the data is a click away!















www.oem� stop.com

�� CanCan’’ t Keep a Secrett Keep a Secret
�� New brochure developed (50,000 copies)New brochure developed (50,000 copies)

�� Distributed at: Distributed at: 

�� NACE Media CenterNACE Media Center

�� ASA BoothsASA Booths

�� OEM booths including Ford, GM, OEM booths including Ford, GM, 
Chrysler, Honda, Toyota, Porsche and Chrysler, Honda, Toyota, Porsche and 
moremore











www.oem� stop.com

�� ““ Word of MouthWord of Mouth ”” AdvertisingAdvertising
�� Electronic links grow by the monthElectronic links grow by the month
�� Recent additions:Recent additions:

�� AudatexAudatex
�� CarQuestCarQuest
�� CIECACIECA
�� Georgia Collision Industry AssocGeorgia Collision Industry Assoc
�� Verifacts AutomotiveVerifacts Automotive
�� Long Auto GroupLong Auto Group
�� Montana Collision Repair SpecialistsMontana Collision Repair Specialists
�� Database Enhancement Gateway (DEG)Database Enhancement Gateway (DEG)



www.oem� stop.com

�� Take A Test DriveTake A Test Drive

�� Last time we met, we asked for your helpLast time we met, we asked for your help

�� Try the siteTry the site
�� Like it?  Tell your friendsLike it?  Tell your friends
�� DonDon’’t like it? Tell NASTFt like it? Tell NASTF

�� Help us help youHelp us help you
�� The more users, the more focusThe more users, the more focus
�� Build a bigger, better solutionBuild a bigger, better solution
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