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Massachusetts Data Privacy Law

� Considered the Strictest in the Country

� New Regulation (201 CMR 17.00) went into 
effect on March 1, 2010 



Privacy and Its Effect on the 
Collision Repair Industry 

� What the Privacy Law Covers
� How We Can Comply (BMS Adoption)
� Current Data Usage Policies
� The Fundamental Question: Who Owns 

The Data?
� Individuals Rights 
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Consumer Privacy Consumer Privacy 
versesverses

Business Data PrivacyBusiness Data Privacy
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Questions ?


