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/.”"‘ Massachusetts Data Privacy La

Considered the Strictest in the Country

New Regulation (201 CMR 17.00) went into
effect on March 1, 2010




i Privacy and Its Effect on the

@Y Collision Repair Industry

What the Privacy Law Covers
How We Can Comply (BMS Adoption)
Current Data Usage Policies

The Fundamental Question: Who Owns
The Data?

Individuals Rights













Consumer Privacy
VErses

Business Data Privacy
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CONTROL APD SEVERITY

REDUCE LAE EXPENSE
IMPROVE CUSTOMER
RETENTION

IRSIGHT
Poor complianca fo
carmier adjusting rules.

Benchmarking of best
practices rapair / replacs
bahavior on frequenthy
damaged part.

INSIGHT
Banchmarking—Highsar
supplemant parcant than
industry, plus direct
redafion 1o incresssd
remtal xpEnss.

No =tatistical relationship
between Alternate Parts
Ltlization and decreasad
custamer satisfaction.

Technology: Implement
new rules in an estimats
compliance solution.
Reporting / Sconscanding:
Mszasurs particular part
nepair incidencs on minor
hits and =&t 2 target.

Technology: Changs
waorkflows for simple
supplemants and
imiplament an estimate
audit tool.
Paolicy / Practice: Altar
clams guidelines to drive
miare altemats parts
utlizztion.

DPPORTUNITY
5 year PV of $3.8 MM

5 year PV of $8.7 MM

3 year PV of $4.0 MM
{lower rental fess anly)

35 to $10 per daim par
percantags poit Ncreasse
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