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Mission Statement

The mission of the CIC Parts Committee is to The mission of the CIC Parts Committee is to 
work towards the establishment of best work towards the establishment of best 
practices for OEM, recycled/recyclable, practices for OEM, recycled/recyclable, 
remanufactured/reconditioned, and nonremanufactured/reconditioned, and non--
OEM parts to facilitate fair, equitable, OEM parts to facilitate fair, equitable, 

timely, and quality motor vehicle repairs.timely, and quality motor vehicle repairs.
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ARA Parts Grading and Description 
Standards-

Communication Terminology
To grade a body part you must be able to utilize To grade a body part you must be able to utilize 

standardized terminology.standardized terminology.
Learning how to use a damage locator Learning how to use a damage locator 
Identifying and gaining knowledge of standard units Identifying and gaining knowledge of standard units 

of damageof damage
Learning how to grade a part based on the parts Learning how to grade a part based on the parts 

descriptiondescription
Knowing the difference between an A,B,and C grade Knowing the difference between an A,B,and C grade 

body part.body part.
We have a lot to cover so lets get started!We have a lot to cover so lets get started!



Standardized  OEM Recycled/ Used 
Part Descriptions and Terminology 

�� This system is intended to improve This system is intended to improve 
communication between automotive recyclers  communication between automotive recyclers  
and the collision repairer.and the collision repairer.

�� The ARA has develop a online training platform The ARA has develop a online training platform 
to train recyclers on these standards. to train recyclers on these standards. 
ARAUniversityARAUniversity((ARAUniversityARAUniversity.com).com)

�� Understanding the terms associated with OEM Understanding the terms associated with OEM 
recycled/used parts description and gradingrecycled/used parts description and grading

�� Comprehending the parts description code Comprehending the parts description code 
formatformat

�� Presentation of online Inventory Specialist Presentation of online Inventory Specialist 
trainingtraining

�� How the collision repairers can utilize the How the collision repairers can utilize the 
standardizedstandardized
terminology  to make informed OEM recycled terminology  to make informed OEM recycled 
part purchases.part purchases.



ARA Damage Codes



ARA Parts Description Guidelines

�� In order to grade  a body part you must be In order to grade  a body part you must be 
able to analyze the part description.able to analyze the part description.

�� The standard body parts description code is The standard body parts description code is 

�� Part namePart name

�� 3 character code3 character code

�� Description lineDescription line



THE CODE

�� The code has three information standardsThe code has three information standards

�� 1. DAMAGE LOCATION1. DAMAGE LOCATION

�� 2. TYPE OF DAMAGE2. TYPE OF DAMAGE

�� 3. UNITS OF DAMAGE3. UNITS OF DAMAGE



LETS Go to the ARA University

arauniversityarauniversity.com.com



ARA Part Grading Guidelines
�� THE UNITTHE UNIT
Is defined as damage not exceeding the surface area of a Is defined as damage not exceeding the surface area of a 

standard sized credit card.standard sized credit card.
A Grade  THE HIGHEST QUALITY PARTA Grade  THE HIGHEST QUALITY PART

1 UNIT OR LESS OF REPAIR 1 UNIT OR LESS OF REPAIR 
NECESSARYNECESSARY

B Grade  The second level quality partB Grade  The second level quality part
Greater than 1 UNIT and are 2 Units or Greater than 1 UNIT and are 2 Units or 
less of repair necessaryless of repair necessary

C Grade  The third level quality partC Grade  The third level quality part
More than 2 units of repair necessaryMore than 2 units of repair necessary

X Grade  Not enough data to gradeX Grade  Not enough data to grade
NIQ Grade  automat downgrade to C  negative information or NIQ Grade  automat downgrade to C  negative information or 

qualityquality



Damage types

�� B  =  BURN             K=BUCKLEB  =  BURN             K=BUCKLE

�� C  =  CREASE         L= LIPC  =  CREASE         L= LIP

�� D  =  DENT             P= Parking Lot DingsD  =  DENT             P= Parking Lot Dings

�� E  =  BENT              R=RUSTE  =  BENT              R=RUST

�� F  =  FINISH            S=ScratchF  =  FINISH            S=Scratch--SurfaceSurface

�� H  = HAIL                T= PAINT PROBLEMH  = HAIL                T= PAINT PROBLEM

�� J  =  RIP/Crack         * =Not SpecifiedJ  =  RIP/Crack         * =Not Specified



CODE EXAMPLES

� A front door assembly with a parking lot 
ding in the center of  the door   5P1  A Grade
5 Location  P parking lot dings   1 unit of damage 

Roof with hail damage   5H2         B Grade 

Bent Tailgate                 2E4          C Grade

�� A front door assembly with a parking lot A front door assembly with a parking lot 
ding in the center of  the door   5P1  A Gradeding in the center of  the door   5P1  A Grade
5 Location  P parking lot dings   1 unit of damage 5 Location  P parking lot dings   1 unit of damage 

Roof with hail damage   5H2         B Grade Roof with hail damage   5H2         B Grade 

Bent Tailgate                 2E4          C GradeBent Tailgate                 2E4          C Grade



Automotive Recyclers Association

Ginny Whelan 
President 
ARA Educational Foundation 
ginny@araeducation.org 
 
 

Ginny Whelan 
President 
ARA Educational Foundation 
ginny@araeducation.org 
 
 



Questions?


