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Mission Statement

The mission of the CIC Parts Committee is to The mission of the CIC Parts Committee is to 

work towards the establishment of best work towards the establishment of best 

practices for quality and service related to practices for quality and service related to 

OEM, Recycled/Recyclable, Reconditioned OEM, Recycled/Recyclable, Reconditioned 

and Nonand Non--OEM parts to facilitate fair, OEM parts to facilitate fair, 

equitable, timely and quality motor vehicle equitable, timely and quality motor vehicle 

repairs. repairs. 



Planned Sub Committees

�� OEMOEM

�� Recycled/RecyclableRecycled/Recyclable

�� Reconditioned/RemanufacturedReconditioned/Remanufactured

�� NonNon--OEMOEM



OEM

�� Parts Number Discrepancies ( Information Parts Number Discrepancies ( Information 
Providers)Providers)

�� Superseding part numbers and parts Superseding part numbers and parts 

�� ProcurementProcurement

�� Automated Locating ServicesAutomated Locating Services

�� Service Standards/Guidelines for Service Standards/Guidelines for 
DistributorsDistributors

�� ThirdThird--Party ProcurementParty Procurement

�� Insurers involvement procurementInsurers involvement procurement

�� Insurers selection of OEM vendorsInsurers selection of OEM vendors



Recycled/Recyclable

�� Quality IssuesQuality Issues

�� Damage DescriptionsDamage Descriptions

�� Standards/Guidelines regarding quality, Standards/Guidelines regarding quality, 
warranties & deliverywarranties & delivery

�� Parts availabilityParts availability

�� Prep Time ( define procedures, differentiate Prep Time ( define procedures, differentiate 
from OEM) from OEM) 

�� Quarter Panels ( guidelines/ consideration Quarter Panels ( guidelines/ consideration 
for prep, trimming & fitting )for prep, trimming & fitting )

�� Insurer mandating part usageInsurer mandating part usage



Recycled/Recyclable

�� ProcurementProcurement

�� Automated Locating ServicesAutomated Locating Services

�� Service Standards/Guidelines for Service Standards/Guidelines for 

DistributorsDistributors

�� ThirdThird--Party ProcurementParty Procurement

�� Insurers involvement in procurementInsurers involvement in procurement

�� Insurers selection of vendorsInsurers selection of vendors

�� OEM RecommendationsOEM Recommendations



Remanufactured/Reconditioned

�� Quality, Warranties & DeliveryQuality, Warranties & Delivery

�� OEM RecommendationsOEM Recommendations

�� Parts availabilityParts availability

�� ProcurementProcurement

�� Automated Locating ServicesAutomated Locating Services

�� Service Standards/Guidelines for Service Standards/Guidelines for 
DistributorsDistributors

�� ThirdThird--Party ProcurementParty Procurement

�� Insurers involvement in procurementInsurers involvement in procurement

�� Insurers selection of vendorsInsurers selection of vendors



Non-OEM

�� Quality , Warranties & DeliveryQuality , Warranties & Delivery

�� AvailabilityAvailability

�� CAPACAPA

�� Additional Parts CertificationAdditional Parts Certification

�� Other certification  processes/standards  Other certification  processes/standards  

�� ProcurementProcurement

�� Automated Locating ServicesAutomated Locating Services

�� Service Standards/Guidelines for DistributorsService Standards/Guidelines for Distributors

�� ThirdThird--Party ProcurementParty Procurement

�� Insurers involvement in procurementInsurers involvement in procurement

�� Insurers selection of vendorsInsurers selection of vendors


