
Parts Committee
Las Vegas, Nevada

January 2008January 2008



Mission Statement

The mission of the CIC Parts Committee is to The mission of the CIC Parts Committee is to 

work towards the establishment of best work towards the establishment of best 

practices for OEM, recycled/recyclable, practices for OEM, recycled/recyclable, 

remanufactured/reconditioned, and nonremanufactured/reconditioned, and non--

OEM parts to facilitate fair, equitable, OEM parts to facilitate fair, equitable, 

timely, and quality motor vehicle repairs.timely, and quality motor vehicle repairs.
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Parts Expectations Survey

Purpose is not to create standards.Purpose is not to create standards.

Purpose is to identify practices that the Purpose is to identify practices that the 

repair industry finds reasonable so all repair industry finds reasonable so all 

related parties might choose to adopt or related parties might choose to adopt or 

exceed.exceed.



Agree/Disagree Format

Survey categories receiving a high Survey categories receiving a high 

percent "Disagree" response will be percent "Disagree" response will be 

returned to committee for further returned to committee for further 

exploration. exploration. 



Survey Categories

-- QualityQuality -- DescriptionDescription

-- PricingPricing -- DeliveryDelivery

-- WarrantyWarranty -- ProcurementProcurement

-- Return PolicyReturn Policy -- PaymentPayment



Results Tomorrow


