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y Why Am | Here?

At The November CIC Design Patent Presentati

The Aftermarket Presented Misleading Info
Claiming

(Design Patents) + (Price Increase) = Bad Int¢
by Ford

Aftermarket Claims Of:

Monopolistic Behavior and Price Gouging by
Ford

Design Patents Restrict Consumers’ Choice @
Raise The Cost of Collision Repairs




 During The Q&A

| Asked For List Of Parts Used In The
Aftermarket Pricing Example (Concerns Of
Cherry-picking)

| EXpressed.:

That Price Increases Alone Do Not Indicate Bad
Behavior

There Are Legitimate Business Factors That Impact
Any Business’ Need To Price (Increase or Decrease)

Claims By Some That Design Patents Are
Intended For Primary Vehicle Market Only, Not
Secondary Parts Market

Need For A WIn/Win Solution




y What | Hope To Accomplish

Definition—"Design” Patents vs. Utility Patents

Clear-up The Misleading Pricing Analysis and
The Aftermarket’s Claims

Address Other Q&A Topics

Assure the Industry We Are All For Competition
and Choice But We Are A Business (Like
Everyone In The Room) That Must Cover Our
Costs To Stay In Business




O-QO-KHR®G P7yw® A=@K

Web Images Videos Maps Mews Shopping Gmail maore »

GO« ;8[{3 utility patent PR

Web  [# Show options. . Results 1 - 10 of 2

Software Patent Sponsored Lin
www.LegalZoom.com File Design and Provisional Patents Easily! As seen in Popular Science.

Utility Patent for $1285
www.2dhrpatent.com  Award winning Filing Serice Award winming Customer Semace | Go gh m

How To Patent Your Idea
www.InventionHome.com  Request Your Free Patent Kit Now. Get Real Success With Your Paten

What is the Difference Between a Design Patent and a Utility Patent?

A utility patent protects any new invention or functional improvements on ... The life of a U.S
utility patent lasts 20 years from the date of filing ...

www. wisegeek.com/what-s-the-difference-between-a-design-patent-and-a-utility-patent.htm -
Cached - Similar




Design Patent

The difference betweendiesignpatent and atility patent
IS that a design patent protects the ornamentalles
configuration, improved decorative appearancehaps
of an invention. This patent is appropriate whenlhsic
product already exists in the marketplace and i9amg
Improved upon in function but only in style. Foraexple,
designer eyeglass frames, the original Coca-Cdléebp
and "Pet Rocks" would have all been protected design
patents

A U.S. design patent lasts for 14 years




Utility Patent

A utility patent protects any new invention or functional
Improvements on existing inventions. This can ba to
product, machine, a process, or even composition of
matter. For example, going from LED technology to
OLED would call for a new utility patent. In thiage the
material of the light emitting diodes has gone fribwa
synthetic material used in LEDs to organic matenal
OLEDs. Other examples would be a better carburator,
new type of self-fastening diaper or a new recipe

A U.S. utility patent lasts for 20 years




November CIC Aftermarket Design
§®¥ Patent Presentation Example




Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn  apshot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

PARTS CAR COMPANY Elél'? COMPANY COST COST
LIST (2007 INCREASE INCREASE

ORIGINAL) %gg;EMBER (INDOLLARS) (PERCENTAGE)

DESCRIPTION

2004-2007 Ford F-150 (4WD

0
Lower Bumper Valance $43.90 $79.63 $35.73 81.4%

2004-2007 Ford F-150 (2WD

0
Lower Bumper Valance $49.23 $71.03 $21.80 44.3%

2004-2007 Ford F-150 Honey

0,
Comb Grille $246.57 $329.63 $83.06 33.7%
2007-2007 Ford F-150 Side- . 0
View Mirror LH/RH $118.82 $145.50 / $158.33 $26.68 / $39.51 22.5% / 33.3%
2004-2007 Ford F-450 Tall $50.87 $60.88 / $59.60 $10.01/%$8.73 19.7% / 17.2%

Lamp Flareside LH/RH




Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn  apshot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

ARTS CAR COMPANY ESFTQ e L COST
LIST (2007 INCREASE INCREASE

ORIGINAL) (ZNOSQ;EMBER (INDOLLARS) (PERCENTAGE)

< $79.63 < $35.73 < 81.4%

$21.80 < 44.3%

DESCRIPTION

2004-2007 Ford F-150 (4W

Lower Bumper Valance $43.90

2004-2007 Ford F-150 (2wW

Lower Bumper Valance $49.23

$71.03

2004-2007 Ford F-150 Hon
Comb Grille

oJiele
9106
Ql9J[6,
OO0

$246.57 < $329.6 $83.06 < 33.7%

2007-2007 Ford F-150 Side-

0 0
View Mirror LH/RH $118.82 $145.50 / $158.33 $26.68 / $39.51 22.5% / 33.3%

2004-2007 Ford F-150 Tall

0 0
Lamp Flareside LH/RH $50.87 $60.88 / $59.60 $10.01/$8.73 19.7% /1 17.2%




Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn  apshot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

CAR COMPANY
PARTS CAR COMPANY LIST

LIST (2007
ORIGINAL) (NOVEMBER

COST
INCREASE
(IN DOLLARS)

COST
INCREASE
(PERCENTAGE)

DESCRIPTION

2004-2007 Ford F-150 (4W
Lower Bumper Valance

$43.90

2008)

$79.63

$35.73 <

81.4%

2004-2007 Ford F-150 (2wW
Lower Bumper Valance

$49.23

$71.03

® <

44.3%

2004-2007 Ford F-150 Hon
Comb Grille

Oliele
9106
BlI0116
oJielie

$246.57

$329.6

™ ¢

33.7%

2007-2007 Ford F-150 Side
View Mirror LH/RH

(

$118.82

9

$145.90 / $158.33

amﬁqlali'}

22.4% / 33.3%

2004-2007 Ford F-150 Talil
Lamp Flareside LH/RH

$50.87

$60.88 / $59.60

$10.01/$8.73

19.7% /1 17.2%




Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn  apshot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

CAR COMPANY
PARTS CAR COMPANY LIST

LIST (2007
(NOVEMBER
ORIGINAL) 2008)

< $79.63 < $35.73 < 81.4%

$21.80 < 44.3%

COST
INCREASE
(IN DOLLARS)

COST
INCREASE
(PERCENTAGE)

DESCRIPTION

2004-2007 Ford F-150 (4W

Lower Bumper Valance $43.90

2004-2007 Ford F-150 (2wW

Lower Bumper Valance $49.23

$71.03

2004-2007 Ford F-150 Hon
Comb Grille

oJiele
9106
Ql9J[6,
OO0

$246.57 < $329.6 $83.06 < 33.7%

2007-2007 Ford F-150 Side(

View Mirror LH/RH $118.82

$145.90 / $158.33

amﬁqlali'}

22.4% / 33.3%

2004-2007 Ford F-150 Talil
Lamp Flareside LH/RH

OJl6
Q)

Y
9

$50.87

$60.88 ) $59.60

(

$10.01 /8.73 <

19.7% [)17.2%




We
assume
this
should
be 2004

— 2007
2

Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn  apshot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

CAR COMPANY

ﬁg\(l)vz:rzggzngg:o\l/;jgge(4WD $43.90 ' $35.73 81.4%
oo o) oz, N
éoo(z:]lt—)zgtr)iﬁeFord F-150 Honey $246.57 $329 63 $83.06 4370
2007-,\2,,%?(;'7_0,_:?,?':,_]150 Side- $118.82 $145.50 / $158.33 $26.68 / $39.51 22.5% /33.3%
fgf’n‘gi?gfe;ﬁfLF,;}SﬂTai' $50.87 $60.88 / $10.01/$8.73 19.7% / 17.2%




What
was the
specific
date of

this
price
sheet
?

Crash Parts Monopoly Gouges Consumers (Nov. 2008 Sn

apshot)

In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

rFARTS
DESCRIPTION

2004-2007 Ford F-150 (4WD

CAR COMPANY
LIST (2007
ORIGINAL)

CAR COMPANY
LIST
(NOVEMBER
2008)

COST
INCREASE
(IN DOLLARS)

COST
INCREASE
(PERCENTAGE)

We
assume
this
should
be 2004

— 2007
?

Lamp Flareside LH/RH

Lower Bumper Valance $43.90 ’ $35.73 81.4%
2004-2007 Ford F-150 (2WD) ¢, s \ $21.80 2439

Lower Bumper Valance

é%?;‘ézgﬂﬁemd F-150 Honey 446,57 $329.63 $83.06 33.7%
2007'§?r?Zr'T_°|j;jR'E15O Side- | ¢118.82 $145.50 / $158.33 $26.68 / $39.51 22.5% / 33.3%
2004-2007 Ford F-150 Tail | ¢4 g7 $60.88 / $10.01 / $8.73 19.7% / 17.2%




What
was the
specific
date of
this
price
sheet
?

Claims of
monopolistic
behavior and
— price gouging/

Crash Parts Monopdly Gouges Consumers (Nov. 2008 Sn_apsnot)
In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed
collision replacement parts, prices on five of those seven parts increased.

rFARTS
DESCRIPTION

2004-2007 Ford F-150 (4WD

CAR COMPANY
LIST (2007
ORIGINAL)

CAR COMPANY
LIST
(NOVEMBER
2008)

COST
INCREASE
(IN DOLLARS)

COST
INCREASE
(PERCENTAGE)

We
assume
this
should
be 2004

— 2007
?

Lamp Flareside LH/RH

Lower Bumper Valance $43.90 ’ $35.73 81.4%
2004-2007 Ford F-150 (2WD) ¢, s \ $21.80 2439

Lower Bumper Valance

é%?;‘ézg%emd F-150 Honey 446,57 $329.63 $83.06 33.7%
2007'6?2;'7_?_:%'?50 Side- | ¢118.82 $145.50 / $158.33 $26.68 / $39.51 22.5% / 33.3%
2004-2007 Ford F-150 Tail | ¢4 g7 $60.88 / $10.01 / $8.73 19.7% / 17.2%




Claims of
monopolistic
behavior and

—price gouging )
Crash Parts Monopdly Gouges Consumers (Nov.m apshor)

In the case of the Ford F-150, where Ford temporarily blocked competition on seven much-needed

What collision replacement parts, prices on five of those seven parts increased.
was the
specific _— CAR COMPANY COST
date of ENENC=eN ggrefli%_?) ; '\'CRE.A,SAEF If we acted
this monopolistically,
price why didn’t we
heet 2004-2007 Ford F-150 (4WD .
S Lower Bumper Valance ’ raise all seven
', part prices?
2004-2007 Ford F-150 (2WD \
Lower Bumper Valance $49.23 $21.80 . ,
We Why didn’'t QPC
assume é%?;fg%;ord FAS0HoNeY 246,57 $329.63 $83.06 dShOW the
this \ ecr(?)ases /
should 2007-2007 Ford F-150 Side- | 41,4 g5 $145.50 / $158.33 $26.68 / $39.51 TTER T 333

be 2004 )7V Mirror LH/RH

2004-2007 Ford F-150 Tail ‘ 0 o
’_) Lamp Flareside LH/RH $50.87 $60.88 / $10.01/$8.73 19.7% / 17.2%




Claims of A / What did the \

N
N
: monopolistic makers of copy
N behavior and aftermarket parts
B —_ price gouging ) do during this
Crash Parts Monopdly Gouges Consumers (Nov.m apshot) same time period
In the case of the Ford F-150, where Ford temporarily blocked competition on se\ ~
What collision replacement parts, prices on five of those seven parts increased. : <
was the
specific _— CAR COMPANY COST
OEVCNO I DESCRIPTION ggrefli%_?) : e If we acted
this monopolistically,
price why didn’t we
heet 2004-2007 Ford F-150 (4WD .
S Lower Bumper Valance ’ raise all seven
', part prices?
2004-2007 Ford F-150 (2WD \
Lower Bumper Valance $49.23 $21.80 . ,
We Why didn’'t QPC
assume é%?;fg%;ord FAS0HoNeY 246,57 $329.63 $83.06 show the
this \ decreases
> )
sg%%lg 4 2007'§?r?ZrFLO$RFA150 Side- | $118.82 $145.50 / $158.33 $26.68 / $39.51\ TTER T 333
— 2007 _
2 ig?nti?gze;zredfjsa Tall | g50.87 $60.88 / @ $10.01/$8.73 19.7% / 17.2%




PARTS

DESCRIPTION

2004-2007 Ford F-150

FORD LIST
(2007 ORIGINAL)

FORD LIST
(NOVEMBER
2008)

FORD COST
INCREASE
(IN DOLLARS)

FORD COST
INCREASE
(PERCENTAGE)

(4WD) LoverBumper $43.90 $71.03 $27.13 61.8%
évlov:mj E%Ef’ bumper $49.23 $79.63 $3040 | 61.8%
X ioney Com Grile. $367.65 $312.87 $54.78) | -14.9%
Zoéé'gggﬁgﬂiom $246.57 $329.63 $83.06 | 33.7%
2004 2007 Ford £ 150 $118.82 $145.50 $26.68 22 504
teiow Mior LH $105.27 $158.33 $53.06 | 50.4%
Comp Flaresde rr | $69.95 $60.88 $9.07 | -13.0%
Camp Flareso L | $69.95 $65.78 $417) | -6.0%
a0 $236.00 $237.46 $1.46 0.6%
oo L o0 $236.00 $237.46 $1.46 0.6%
o Stesari e $47.77 $46.00 ($1.77) -3.7%
o Sylesdarr T $47.77 $46.00 ($1.77) -3.7%




FORD LIST FORD T FORD T
Ao o JOVEMBER NCREASE  INGREASE
é;vz?: ;tﬁZVE:’ Bumper $43.90 $71.03 $27.13 | 61.8%
g{v?v:?: :Lnggro Bumper $49.23 $79.63 $30.40 | 61.8%
H Homey Comb Grile $367.65 $312.87 $54.78) | -14.9%
ZOEEE%EFE?EE%@OW’ $246.57 $329.63 $83.06 | 33.7%
A $118.82 $145.50 $26.68 22 50y
Sideview Miror LH $105.27 $158.33 $53.06 | 50.4%
Lo Flaresco et | $69.95 $60.88 $2.07) | -13.0%
Camp Flaresce L | $69.95 $65.78 417 | -6.0%
a0 $236.00 $237.46 $1.46 0.6%
eadiomg Ly 0 $236.00 $237.46 $1.46 0.6%
o Stesa it T $47.77 $46.00 ($1.77) -3.7%
S Syleadein | $47.77 $46.00 ¢1.77) | -3.7%




Wait A Minute???




Ford List Price

Parts Description Ford Part No. 1/07 7107 11/08
Side-View Mirror--Right |4L3Z-17682-BAA n/a n/a n/a
41.37-17682-BAB | $ 140.97 n/a n/a
6L3Z-17682-BA $ 118.82 | $ 118.82 n/a
8L3Z-17682-EA n/a n/a $ 145.50
| 2 33# | " S I 4
% 3.2 3 | " &
*2 3 # 4 *




Ford Competitive Parts Programs



Multiple Causes of Price Changes
(Increases and Decreases)



IT'S YOUR PROCESS. IT'S YOUR WORKCENTER. ™

The Mitchell Collision Parts Price Index
(by part type)
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This information is Confidential and Proprietary and belongs to Mitchell. This document, or its contents, is NOT to
be shared or redistributed without the express consent of Mitchell International. ©2009 Mitchell International, Inc.
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Understanding The Previous Chart



Complete Disregard For OEM’s
Design Cost & Investment



Primary Vehicle Market vs.
Secondary Parts Market



Ford Dally Parts Advantage






Ford Parts Supply

Ford DIr & FAD-ICC Daily Piece Fill

—e— Piece Fill
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Ford Collision Parts Supply

Ford Collision Parts Daily Piece Fill
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Prices 7.3% Higher For European
Countries w/o Design Patent Laws




NHTSA Collision Insurance Cost
Category Leaders

m 2007 m 2008 m 2009

Higher is better—Means OEM
Had More Vehicles As
Category Leaders For Low
Cost To Repair

15

10

Ford Domestic A Domestic B




Ford/LKQ Design Patent Agreement



The Customer 1®ur Concern



Supporting Documentation
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IT'S YOUR PROCESS. IT'S YOUR WORKCENTER. ™

™

The Mitchell Collision Parts Price Index

(MCPPI)

* Top 20 most common
replaced collision parts

* Indexed with 100 being 2003
base year

» Used to measure against the
CPI and other indexed
estimate elements to assess
inflationary trends

This information is Confidential and Proprietary and belongs to Mitchell. This document, or its contents, is NOT to
be shared or redistributed without the express consent of Mitchell International. ©2009 Mitchell International, Inc.

Top 20 Parts

Belt Moldings

Bumper Covers
Bumper Reinforcements
Condensers

Deck Lid Refinish Panel
Deck Lids

Door Rear View Mirrors
Door Shells

Fenders

Grilles

Headlamps

Hoods

Park Lamps

Radiator Supports
Radiators

Receiver / Dryer

Side Moldings

Tail Lamps

Turn Signals

Wheels



IT'S YOUR PROCESS. IT'S YOUR WORKCENTER. ™

The Mitchell Composite Collision Parts Price Index
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be shared or redistributed without the express consent of Mitchell International. ©2009 Mitchell International, Inc.
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US Department of Labor



Consumer Price Index



Motor Vehicle Body Work



Motor Vehicle Insurance









