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8:00a    Welcome / Housekeeping [Guy Bargnes] CIC Chairman Comments, Meeting Overview 
 
8:15 Marketing Committee [Kristen Felder, Roger Wright, Jordan Hendler]  

2018 Media Plan Review and Acceptance  
 
8:30      Special Presentation [Bill Shaw—CIF President, Michael Quinn—CIF Trustee & Chair of  

Disaster Relief]  Collision Industry Foundation (CIF), 2018 Hurricane Relief Efforts 
 
8:45 Education & Training Committee [Jeff Peevy, Gene Lopez]  

Task Force I Update: Review OEM study on Required Training Skills. Task Force II Update: 
Training Credentials follow-up 

 
9:30 Technical Committee [Toby Chess, Kye Yeung, Mike Bradshaw]  

Collision Repair Industry: A Technical Retrospective 
 
10:00 Special Presentation [Gary Ledoux, Author—”YesterWreck”]  

A History of the Collision Repair Industry in America 
 
10:15  Break - Thank the Sponsors! 
 
10:45 Governmental Committee [Darrell Amberson, Bob Redding, Janet Chaney] 

2019 State and Federal Public Policy Outlook:  A Snapshot of the Views of  
Collision Industry Segments 

 
11:30    Administrative Announcements [Jeff Hendler—CIC Administrator]   
 
12:00  Lunch—Provided by Enterprise Rent-A-Car 
 

1:30p    Open Systems, Data Access and Sharing Task Force—[Frank Terlep] 

  Summary of Formation, Activity & Outcomes 
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LEVEL 1 SPONSORS 



3M Automotive Aftermarket 
AirPro Diagnostics 
ALLDATA / AutoZone 
ALLSTATE Insurance 
American Honda 
Audatex 
Audi of America 
Auto Care Association / 

PBES 
Auto Data Labels 
Axalta Coatings Systems 
Berkshire Hathaway  

Automotive 
Caliber Collision Centers 
Car-O-Liner 
Car-Part.com 
CCC Information Services 

 

2:00p Insurer / Repairer Relations Committee [Clint Marlow, Doug Irish, Matthew McDonnell]  

Panel Discussion: 3rd Party Claims Models & Processes 
 

2:45 Open Microphone 
 

3:00 Break - Thank the Sponsors! 
 

3:30 Special Presentation [Brandon Eckenrode—Director of Development, CREF]  

 CREF Career Fairs, Special Presentation: Abagayle Boden | “3M Company Hire Our Heroes 

Scholarship Recipient” 
 

3:45    Definitions Committee [Barry Dorn, Chris Evans] CIC Wiki Update: Review Process for 

 Soliciting and Qualifying New Terms. New Committee Project: Spanish Language Initiative 

 Discussion & Review          
 

4:15    Emerging Technologies Committee [Jack Rozint, Michael Quinn] Task Group Updates:  

Scanning, Diagnostics and Calibration—Committee Follow-up: OE Recommendations &  

 Advanced Diagnostics and Safety (ADAS) Technician Position Update 
 

5:00   Session Adjourn 
 

           Transportation Provided by:  SSF Imported Auto Parts and Certified Collision Group 

 

6:30   CIC Reception: Westgate Las Vegas, Ballroom E/F 
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LKQ Corporation / Keystone 
Automotive 

Matrix Wand 3-D Measuring 
Mercedes Benz USA 
Mitchell International 
National Coatings & Supplies 
Nissan North America 
Polyvance 
Pro Spot International 
Refinish Distributors Alliance 

(RDA) 
Saab Original Parts 
Service King Collision Repair 

Centers 
SSF Imported Auto Parts 
State Farm Insurance 
Toyota Motor Sales USA 
United Recyclers Group  

LEVEL 2 SPONSORS 

Celette 
Certified Automotive Parts     

Association (CAPA) 
ChemSpec USA 
Chief Automotive Technologies 
Dent Concepts 
Fiat Chrysler Automobiles 
FixAuto USA 
Ford Customer Service  
Garmat USA 
General Motors – Customer 

Care & Aftersales 
Hedson Technologies 
I-CAR 
ICR Sprint 
ITW Evercoat 
Kent Automotive 
KPA Online 


