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The Process

1. Talk to real
consumers




What 1s the consumer experience”?
We asked them...




The Process

1. Talktor
consumer

2. Video them talking
about their experience




The Blockbusters
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They’re back...and they have & lobio say

CIC prESENTS




The Process

1. Talktor
consumer

2. Video them '

about their experifice

3. Use that information
to provide a tangible
work product to the

industry







Questions”?
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Thank you!

Aaron @scrs.com




